
STEP 8: How to Use the Information Given

On receipt of information from the department in response to your RTI application, check it against the physical reality
and see if the same is correct. If not:1. Bring the issue regarding lack of action to the notice of the senior official. Follow
up with a RTI application asking for the Action Taken Report (ATR) on your complaint.2. Provide the received information
to the press.3. File a PIL (Public Interest Litigation) in court asking the court to take cognizance for the gross negligence
of the concerned department and the officers on this issue.4. File a complaint (physically or by Registered post) with the
higher officer stating clearly the details of the discrepancy detected. Please attach copies of the documents that you
received in response to your RTI application and point out the reality that exists. 
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